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Student Satisfaction Survey Report (2023-2024)

Institution Name: Government College Bishrampur
Location: District-Surajpur, Chhattisgarh

Survey Period: Academic Session 2023-2024

Total Respondents: 500 Students

Questionnaire Structure

Section A: Academic Environment

How would you rate the quality of teaching-learning process at the college?
r

-
-

L P
oor
How satisfied are you with the availability of academic resources (library, laboratories, etc.)?

r
-
-

I Poor
How effective do you find the curriculum delivery by the faculty members?
-

,—,
r
& Poor

How would you rate the clarity of communication by the faculty?

-
I~
r

3 Poor

How responsive is the faculty to your academic queries?
-

Excellent
Good

Average

Excellent
Good

Average

Excellent
Good

Average

Excellent
Good

Average

Excellent

Good
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Average

U Poor

Section B: Institutional Facilities
How satisfied are you with the infrastructure and classroom f

acilities?
L Excellent

-
-

r

Good
Average

Poor
How would you rate the accessibility and availability of ICT tools (computers, Wi-Fi, etc.)?
X Excellent
—-
-

-

Good
Average

Poor

How would you rate the maintenance and cleanliness of the campus?

X Excellent
-

-
r

Good
Average

Poor

How satisfied are you with the drinking water and sanitation facilities?
-~

C
-

Average

-

Excellent
Good

Poor
How would you rate the security measures for students on campus?

r Excellent

Good

-
r Average
-

Poor

Section C: Co-Curricular Activities

How satisfied are you with the encouragement provided for extracurricular activities (sports, cultural
events, etc.)?

r Excellent

r Good 4 b Y
r

r

Average

Poor
How would you rate the support provided for sports activities?
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Excellent
Good

Average

s T B B

Poor
How satisfied are you with the support and guidance for internships and projects?
r

r
r

r
Poor
How would you rate the career counseling and placement assistance services?

-

Excellent
Good

Average

Excellent
L Good
r Average
r

Poor

Section D: Administrative Support
How satisfied are you with the timeliness and efficiency of administrative services (admissions,
registration, etc.)?

r
-
-

C Poor
How transparent do you find the admission and fee processes?

-
-
r

r Poor
How satisfied are you with the grievance redressal system and student support services?

-
-

r
Average pr———

r
Poor -

How satisfied are you with the availability of scholarships and financial aid? ’ ;

I Excellent ]K’;{

Excellent
Good

Average

Excellent
Good

Average

Excellent

Good

Good

-
i Average N
-

Poor
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—
section E: Overall Satisfaction
How satisfied are you with the overall environment and facilities at the college?

Excellent
Good

Average

Poor
Would you recommend this college to other students?

r
-

Yes

No

Survey Analysis

Responses in Percentage

“Dimensiond - =8 B e [ent }{ Good ?[' AVETIgE 1r Paor
: * N .:\ | g |
S G B ke |t
30% 8% 2%
35% 7% 3%
40% 8% 2%
30% 4% 1%
25% 4% 1%

Satisfaction with Academic Environment

Average

Excellent
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Student Satisfaction Survey Results (2023-2024)
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Survey Dimensions

G Scanned with OKEN Scanner



